Coming into Care can be a scary and difficult time.
This guide is one way of trying to help you understand what coming into
Care is about, what you can expect and things you should know about.

This guide should answer
questions you may have about:
1)

Being In Care

2)

Social Workers

3)

Having Contact with Family and Friends

4)

Education

5)

Health

6)

Forms and Meetings

7)

Transitions Through Care

8)

Help if Things Go Wrong

9)

Useful Contact Numbers

BEING IN CARE
What does it mean to be in care?
If you are a young person in need, Social Services will provide some help to ensure that you are
being looked after well. Usually, this means supporting you while you live with your parents.
Sometimes this is not enough, and children need to be looked after somewhere else.

Why am I in care?
Young people go into Care for different reasons. The reason that you have come into Care
should be explained to you by your Social Worker. However, if you have any questions, you
have the right to ask your Social Worker about why you need to be in Care. It is likely that the
reasons you are in Care are:
•

Because your family found it difficult to cope

•

You were at risk of some sort of harm

•

Your parent(s) are sick

•

You become separated from your parents

Where will I live?
Most young people in Care live in Foster Homes.
Foster Carers are people who have been trained
to care for young people in their homes. They will
look after you as if you are a member of their family.
Living with new people can be difficult. The way
they do things may not be what you are used
to. They may eat different foods or watch
different TV programmes. When you move into
a new Foster Placement you should talk to
your Foster Carers about bedtimes, watching
TV and going out.
Some young people may live in a Children’s
Home. This is a large house where several
children can stay. You are looked after by a
team of staff who work shifts, so there is
someone there at all times. They are there
to make sure you receive proper care and
that you are helped to settle into the home.
If you live in a Children’s Home you have a
special member of staff called a ‘Key Worker’
who should help you with problems and
answer any questions you may have.

Rules
All families have rules, and while you are in Care there are rules too. You should sit down
with your Carers and discuss what rules you must respect. Rules include things such as:
•
•
•
•
•
•

Bedtimes
Going to School
Doing household chores
Not Staying Out Too Late
Being Respectful to your Carers and other Young People
No Bullying

PUNISHMENTS
There are times when we all break rules, due to getting upset
or angry. Although if you break a rule you may be punished to
make sure that you do not break them in future. The sorts of
punishments that may be used are:
•

If you cause damage – you may be asked to repair
the damage, or pay for it, fully or in part

•

You may have to cut down on going out or doing
leisure activities

•

Given extra chores in the home, such as washing
up or setting the dinner table

Privacy
You have the right to use the phone and you should
be encouraged to keep in touch with your friends
and family. You should be allowed to have
private conversations without anyone listening
to what you are saying. You have the right to
keep your personal belongings in a safe place,
and not have other people going in to your room unless
you are told why. You have the right not to have personal
things about you discussed with people who do not need
to know them.

Clothes
Your Carers are given money to buy you clothes. You
should have a say in the clothes that your Carers buy,
but remember to spend your money wisely as there is a
limited amount so you might not get everything you want.

Money
You will get pocket money each week. The
amount will depend on how old you are, so
check with your Key Worker or Carer to see
how much you will get. Extra money may be
given to make sure that you can have
interests and hobbies (such as football or
dancing). Some of your money may
be put aside into a saving account,
so you can buy special presents and
gifts for you and your friends and family.

SOCIAL WORKERS
A Social Worker is someone who is trained to help young people and their families when they
go through difficult times. Social Workers work with a number of different young people and
families. All young people who are in Care have a Social Worker. They will visit you to make sure
that everything is going well where you live. They will ask you questions about how you are
getting on and they will also speak with your Key Worker or Foster Parent. Social Workers may
write down what you say so he/she does not forget, because it is important that what you say
is heard. When a Social Worker writes something down they put it in a file to keep information
safe. If you want to see this file, ask your Social Worker.

What will my social worker do for me?
•
•
•
•
•
•
•
•
•
•

They will work with you, your parents and Carers to make plans for the future
Spend time with you – helping with any problems you might have and offering
advice and support
Go to all the meetings about your care
Listen to what you have to say, and help you put your views across at meetings
Keep records about the things that happen to you
Be there if you need someone to talk to
Make sure you are being treated well
Help you keep in touch with the people who are important to you, like friends and family
Explain things to you so you know what is going on
Make sure that you get the kind of support and help you need

When will I see my social worker?
If you have moved to a new Children’s Home or in with new Foster Parents, your Social Worker
should come and visit you once a week to make sure that everything is going well. After this
you should see your Social Worker every month. If you have any problems you can ask to see
your Social Worker more than once a month.

What can I expect
from my social worker?
•
•
•
•

Be there when you need them
Make sure that everything in your life is going well
Make sure that you get to see the people who
are important to you (if it is safe to do so)
They should provide information about your
school, health, placements and achievements
to you and at all meetings about you

HAVING CONTACT WITH FRIENDS & FAMILY
Parents are always important and play a big part in your life and care. Your Social Worker will
try to ensure, whenever possible, that your parents:
•
•
•

See you as much as possible
Come to all the important meetings about you
Have a say in the decisions about you

It is also important that you maintain contact with your brothers, sisters, other relatives and
people important to you. So if there are people you are missing and that you want to see, talk
to your Social Worker about seeing more of them.
Sometimes it is unsafe for you to see some people. In this case you may see some people but with
your Social Worker or Carer in the room. In some cases you may not be able to have any contact
with some people. If this happens you should talk to your Social Worker about why this is.

Staying at a Friend’s housE
Staying overnight at a friend’s house is all part of being a teenager. But your Carers have to
make sure that you are going to be safe and looked after well. If you want to stay at a friend’s
house then:
•
•
•

Your Carer will have to be happy for you to do so – this will probably mean
they have to meet your friend’s parents and talk to them
Your Social Worker will have to know who you are staying with and make sure
they are safe to stay with
Your parents may also be asked if it is okay for you to stay at your friend’s house

EDUCATION
Going to school is important for your future and helping you to get the job that you want in the future, or get onto a
particular course down the line. You should talk to your Social Worker or Carer about what you would like to do in
future so you can do the right subjects as school. You have to go to school until you are 16, as this is the law. While
your Carers will encourage you to go to school it is also your responsibility to make sure you go to school every day. If
for any reason you do not want to go to school, speak to your Social Worker or Carer and tell them the reasons.
Going to school can be a good way to make friends and get involved in activities, such as football or art. Your
Social Worker will try to make sure you stay in the same school but sometimes this is not always possible (as you
may live too far away), sometimes coming into Care you might have to move school. Your Social Worker
should explain to you why this is. If you have questions or you are upset talk to your Social Worker or Carer.
When you reach secondary school you will undertake what is known as Key Stage 3 and Key Stage 4. Key Stage 3
usually happens between the ages of 11-14, where you have to be taught subjects such as Geography, Art, Maths,
English and Technology. You will probably have to take exams in English, Maths and Science to make sure that you
understand the subject. Key Stage 4 is when you decide what subjects you like and you take exams known as GCSE’s.
While taking exams is important to ensure you can get a job, at Key Stage 4 there is also an opportunity for you to
undertake other subjects like sport, bricklaying, first aid and art. It depends on your particular goals and
needs. If you feel like you may want to do subjects outside of school, talk to your Social Worker or Teacher.

What your carers can do to support you
Your Carers are there to support you to get the best from your education and to enjoy your time at school. Your Carers will
probably visit your school from time to time to make sure you are doing well. They will help you get organised for school
by helping you sort out clothes and things like that. Your Carers should support you in doing your homework by giving you
a quiet place to study, and by offering you help if you need it. Carers should also help you get to school everyday.

Special Needs
Many young people have problems with reading and writing, so schools provide extra support for these young people
to help them. If you feel you might need extra support talk to your Social Worker or Carer to get some organised.

Education Other Than
At School (EOTAS)
Sometimes some young people may not be able to attend
school for a variety of reasons, including:
•
•
•
•

Exclusion from school
Medical reasons such as accident or illness
Having poor emotional well-being
Pregnancy

Your local Trust has a range of
services to ensure that you
do not miss out on your
education. This can
include you receiving
home tuition or going
to s p e c i a l e d u c a t i o n
centres. Support may also
be provided to your family to
help provide you with the
necessary support. If you feel
that you could benefit from EOTAS
talk to your Social Worker or Carer.

Homework
Schools and Teachers expect that you
do homework every day. Homework
helps you understand the subject
more. Schools provide you with a
homework diary to keep on track,
so make sure you fill in your diary.
If you ever find a piece of work
difficult, always ask for help. You can
ask your Teacher, Carers or Social Worker.

BULLYING
Bullying happens to lots of young people. It often goes on without your Teacher or your Carers noticing. Bullies
can do lots of bad things, like hitting you or calling you names. If you are getting bullied this can make you:
•
•
•

Feel upset
Feel ill
Or not want to go to school

If you are worried, talk to your Carer, Social Worker, Teacher or someone you trust. Your school will not want
you getting bullied, so it is important to tell someone so they stop it happening. By law all schools have
to have an anti-bullying policy, so they will know how best to help you. Each school has someone who is
known as a Pastoral Care Teacher, these teachers are trained to help and listen to you. So if you have a
problem speak to your Pastoral Care Teacher.

Being Excluded
Young people get excluded from school if their behaviour
has been very difficult. You can be permanently excluded
for up to 45 days in one term. If you are going to be
excluded the school must tell your Carer for how long. Before
you go back to school, the Head Teacher will usually invite your Carer to a
meeting to talk about how things can be improved. Schools should give
you homework if you are excluded, and a Teacher should mark this
homework. If you are excluded, you should make sure you know why, so
ask your Teacher, Social Worker and Carer.

What is a mentor?
A Mentor is a volunteer who will help you to set and achieve goals. Your
Mentor will help you with school based issues and provide a listening ear so
you will have a more positive outlook on the future. Having a Mentor in
your life who is focused on your goals will help you gain self confidence,
and to have a better outlook for your future. You will see your Mentor for
2/3 hours a week and you can do different activities which you enjoy. A
lot of young people have found it has been a positive influence on their
lives and it has been really good fun. If you feel like you would like a Mentor
ask your Social Worker or Carer about it. Alternatively you can phone the Voice
of Young People in Care (VOYPIC) on 028 90244 888 and ask to speak
to the Mentoring Team.

HEALTH
This section is about your health. It is important to make sure that your health is being
taken care of. To do this your Social Worker will help you register with a doctor and dentist.
Your Carer will make sure that you go to see them regularly so you remain fit and
healthy. If you do not want to go by yourself, you can ask someone to go with you.

Physical Health
This involves you taking care of your body so you do not become ill. If you take good
care of yourself, you will look better, feel better and are less likely to be ill. To look
good you will need to brush your teeth everyday and have a shower or a bath
everyday. Eating the right food also is important for our physical health. We have to
eat right to make sure our bodies work properly. You should eat fruit and vegetables
as part of your diet and drink lots of water to stay fit and healthy. Staying fit is also
important. You can stay fit by walking to school or the shop instead of getting a bus.
You could play football or netball, join a sports club or go swimming.
Some people do not look after their physical health because they smoke, drink
or take drugs. All of these can be very bad for your health
and can make you very ill.

Alcohol
Drinking can be bad for you. It can:

•
•
•

Damage your heart, liver and kidneys
Cause brain damage
Make you gain weight and can make you have bad skin

Drinking can make some people feel relaxed and merry. Some young people can become aggressive and
depressed, or have a headache or feel sick. If you drink too much this could also effect your development.

REMEMBER IT IS ILLEGAL FOR ANYONE UNDER 18 TO BUY ALCOHOL

Cigarettes
Smoking can have serious effects on your physical health. Smoking has been shown to cause cancer,
heart disease, strokes, leukaemia and asthma. Around a half of all teenagers who carry on smoking will
eventually be killed by tobacco. Smoking also makes you short of breath and makes sport and exercise
more difficult. You may start smoking because you think it is grown-up and cool. But when you start smoking
it is very hard to stop and you will be putting your health at risk. So before you start have a think about
the effects smoking could have on your health.
You need to speak to your Carers and Social Workers about whether you will be allowed to smoke. Some
Carers might not allow you to smoke in the house, so you may have to smoke in certain areas.

REMEMBER IT IS ILLEGAL FOR ANYONE UNDER 16 TO BUY CIGARETTES

Drugs
Drugs not given to you by a doctor can be very dangerous and can make you ill. Taking drugs involves
risks, and can have serious side effects. These side effects can make you feel weird and you might do
things that you may not want to do. If you feel depressed drugs can often make you feel worse, so it is
important to think about the bad effects they could have on your health.

EMOTIONAL HEALTH AND WELL-BEING
Like physical health, everyone has emotional health and well-being as well. Some people will have poorer
emotional well-being than others. Maybe you are going through a stressful and emotional time and how
you deal with this stress will have an effect on your mental health. Other things can affect your mental
health such as:
•
•
•
•
•
•

When someone you love dies
Bullying
Abuse
Not Feeling Loved
Moving to a New Area
Not Having Friends

If any time you feel that you cannot cope with life and your
emotions talk to your Social Worker, Carer, friend or someone
else you trust. Talking to someone will help you deal with
your stress and emotions. If you have poor mental
health this may mean you could end up feeling
anxious, not sleeping, being violent or not eating.
If you do not talk to someone you might try to
cope with your worries using drink or drugs which
will make you feel worse.
Good physical health can help you have good
mental health. If you do not stay fit and healthy
this can affect how happy you are.
Do not be afraid to talk to someone about how
you feel, because there are people who can
help you.

FORMS AND MEETINGS
To make sure that you are cared for properly, Social Services keep forms. By keeping forms they make
sure they do not forget or lose any information about you. Forms are used:
•

When making plans and decisions, it is important that everyone remembers what
was discussed and what they have to do. By writing this on a form they can make sure
everyone knows what they have to do.

•

Having information about you allows other people to help you when your Social
Worker is sick or away.

CARE PLAN
When you come into Care you will have a plan of the things that are going to be done for you
– this is called a Care Plan. A Care Plan is all about you and providing help and support for
your needs. Your Care Plan will state what is going to be done and when it will be done.
Care Plans can only be changed at a review meeting.

REVIEWS
When you are in Care you will have reviews. Reviews are very important as they decide your
Care Plan and make decisions about what will happen in your future. When you come into Care
you will have your first review within 2 weeks. You do not have to go to these reviews if you do not
want to, but it is important that you tell your Social Worker what you want to happen.
When a review is about to happen your Social Worker will talk to you about it and tell you who
will go to the review, your Key Worker or Carer can also help
you prepare for the review. Certain people are invited
to make sure that proper decisions are made, such
as your Mum or Dad, Foster Carer, Key Worker or
Teacher. If you want someone to be there, tell
your Social Worker.
After your first review you will have another
review in about three months time, where your
Care Plan will be looked at again. Changes
may be made to your Care Plan to make sure
that it is up to date and that if you have other
needs they can be looked at. After that you
will have a review every six months for as
long as you are in Care.
Reviews should be held at a place
where you will feel comfortable. Your
Social Worker should ask you where you
would like the review to be held.
Reviews should also be held at a time and
date that suits you.
You do not have to attend your review if
you do not want to. It is best if you do attend
since the review is about you and it is
important that you have a say. If you are
nervous about attending your review talk
to your Carer or Social Worker so they
can support you. You can ask to have
someone of your choice to attend
the review with you, for example
your Mentor or an Advocate.

TRANSITIONS THROUGH CARE
Moving from being a teenager to becoming an adult can be difficult but your Trust will try to make sure that
they support you to cope positively with this transition. The Trust will ensure that your Key/Social Worker provides
you with the information, and develop the skills needed, to become an adult. Other people will also be around
to help support and guide you; these include Mentors, Personal Advisers and Transition through Care Workers.
These people will help provide you with the support and preparation which will allow you to:
•
•
•
•
•
•
•

Make positive connections with family, peers, schools, your community and other cultures
Have a Mentor, someone who will provide you with extra personal and emotional support
Build resilience so that you are able to cope with change and manage stressful situations in a
positive and healthy way
Become more able to think/make good decisions for yourself, make positive choices and take more
control of your life
Set goals for yourself and support you in believing that you can achieve your chosen goals
Achieve a clear and positive sense of identity
Develop the kind of skills you need for adult life and when you are no longer in Care

Your transition through Care will depend on your situation. Some young people go back to live with their
parent or other relatives before they are 16, while others move into Foster Care. The Trust will try and provide
you with support depending on your needs. For instance if you are living with Foster Parents and remain
in education until you are 21 you may receive extra money to help you. Talk to your Social Worker or Carer
about your situation and any concerns you may have about your transition into adulthood.

WHAT IF THINGS GO WRONG
Being in Care is not always easy. You will have a large number of people becoming involved with you,
such as Social Workers, Managers, Foster Carers, Residential Staff and Teachers. Even with so many people
trying to help, sometimes things go wrong. The kind of things that may go wrong might include you:
•
•
•
•

Not seeing enough of your family or friends
Not being told why decisions have been made
Not being listened to or involved in decisions
Being mistreated or bullied

Who can help if THINGS go wrong?
You can get help with any problems you
have by talking to your:
•
•
•
•
•

Parents
Social Worker
Foster Carer
Teacher
Advocate

What is an advocate?
An Advocate is someone who is trained and
qualified to advise and help young people
in Care put forward their point of view. They
can help you to:
•
•
•
•
•

Prepare for an important meeting
Make a complaint
Take up problems with your Social
Worker or Carer
Make difficult decisions
Receive the information you need

You can contact an Advocate at the Voice of Young
People in Care (VOYPIC) on 08450 742 942

MAKING A COMPLAINT
If you are unhappy about a decision or lack
of decision and have discussed this with your
Social Worker and are still unhappy you can
make a complaint. To make a complaint
you can write to a Complaints Officer where
you live. This Officer works for Social Services
to help you and make sure things are fixed
if they go wrong. Ask your Social Worker
to provide you with the details of the
Complaints Officer in your area.

IF THINGS GO WRONG
PLEASE ASK FOR HELP

USEFUL TELEPHONE NUMBERS
Below are a list of useful numbers to help you if you need help and support:

Voice of Young People in Care (VOYPIC)

If you have a problem or issue you can get help or advice from the VOYPIC’s
Advocacy Service. An Advocate is a person who helps you speak up for yourself or
they can speak up for you in the same way as you would like to speak up for yourself.
Contact Number: 02890 244 888
Advocacy Line: 08450 742 942
Website: www.voypic.org

Northern Ireland Commissioner for Children and Young People (NICCY)

The Commissioners job is to promote and safeguard the rights and the best interests of children and young
people to help them challenge and change the world in which they live in.
Contact Number: 02890 311 616
Website: www.niccy.org

The Northern Ireland Youth Forum

THE NIYF is a youth led organisation that lobbies, advocates, promotes and fights
for the rights of young people in NI.
Contact Number: 02890 331 990
Website: www.niyf.org

Know Your Rights

Do you know that you’ve got lots of rights to protect you? Learn all about your rights
through artwork, videos, animations and games...
Contact Number: 02871 366 339
Website: www.knowurrights.org

The Children’s Law Centre

Works in partnership with children and other agencies to help young people know their rights.
CHALKY FREEPHONE: 0808 808 5678
Website: www.childrenslawcentre.org

Citizens Advice

Help people resolve their debt, benefits, housing, legal, discrimination, employment,
immigration, consumer and other problems.
Contact Number: 02890 50 3000
Website: www.citizensadvice.org.uk

9-11 Botanic Avenue,
Belfast, BT7 1JG, Northern Ireland
T: 02890 244 888
E: info@voypic.org
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